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Guiding principles1 and specific actions for working with students 

Principles Dos Don’ts 

Build 
relationships, but 

maintain 
boundaries 

 

 Take the time to get to know your students as individuals in order to 
support their academic and personal growth. 

 Periodically reflect on relationships to ensure that they support 
students’ social and academic well-being and that they maintain 
professional boundaries. 

 

 Don’t use a student as your personal confidant or friend. 

 Don’t accept expensive or numerous gifts from students. 

 Don’t favor some students over others. 

Present yourself 
professionally 

 

 When talking with students, use language (and discuss topics) that 
you would be comfortable with anyone hearing (e.g. their parents, 
other authority figures).  

 Meet with students in public, open locations (library, cafeteria, or a 
classroom with the doors open). 

 Wear clothing that is clean, appropriate to your setting, and in good 
condition. 

 

 Don’t discuss illegal activities, sexual relationships, or 
gossip about students or colleagues. 

 Don’t meet with students in isolation. Consider inviting 
another school professional to the meeting or ensure there 
is “visual access” into the room. 

 Don’t wear clothing that is more suitable for settings other 
than school (e.g. the gym, a nightclub, a bar). 

Maintain a safe 
environment  

 

 Treat all students with respect and dignity. 

 Operate with an affirmative attitude toward difference. 

 Immediately address any breach of physical, emotional, or 
psychological safety in your classroom.  

 

 Don’t allow seemingly playful language to damage 
classroom culture (e.g., sarcasm, inside jokes, etc.). 

 Don’t allow any student to be ridiculed or marginalized 
because of some aspect of their identity. 

Uphold 
confidentiality 

 

 Keep all documents with personally identifiable information concealed 
and protected at all times. 

 Only communicate confidential student information with school 
personnel and family members who hold a “legitimate educational 
interest” in the information2. 

 

 Don’t discuss confidential information in front of students 
or families.  

 Don’t share confidential information about a student with 
anyone who is not directly involved in supporting the child. 

Seek 
professional 

support  

 

 Know district policies that govern teacher/student interactions and 
your responsibilities as a mandated reporter. 

 Seek the guidance and advice of professionals3 at your school for 
any situation that falls outside of your formal training and expertise. 

 

 Don’t ever guess or assume which teacher actions are 
permissible. 

 Don’t attempt to support a student on your own if you are 
not professionally qualified to do so4. 

                                                           
1 Association of American Educators, 2016; National Association of State Directors of Teacher Education and Certification, 2015; National Education Association, 2015 
2 U.S. Department of Education, 2015, FERPA general guidance for students 
3 For example, counselor, social worker, administrator, etc. 
4 For example, if a student comes to you to seek support for a personal problem, it may be important to involve other professionals at your school (e.g. the social worker), and/or inform your 
administrator. 
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